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Warehouse Assistant – Person Specification

	
	Essential
	Desirable
	How assessed

	Qualifications
	Level 1 in English 

Computer literate; IT skills including data entry, Word and Excel.



Full driving license
	Relevant qualifications e.g. manual handling, Health and Safety, logistics or warehouse operations

Able to drive a van
	Application

	Skills/abilities
	Able to communicate clearly with volunteers, clients and partner organizations.

Able to lead by example, maintaining professional standards with volunteers, whilst still working as a team.

Personable, with good verbal communication skills including listening skills.  Good at developing and maintaining positive relationships with employees and volunteers from the foodbank and other organizations.

Flexible approach to issues – conscious of the wider needs of the organization as well as their own

Able to receive and implement instructions, expressing any concerns clearly.

Able to act on their own initiative within the constraints of laid down policies and procedures

Reasonable written communication skills – able to read, process and understand written operational procedures and instructions

Physically fit (for manual handling)

Conscientious and reliable
	





Good listening skills

	Application & interview

	Knowledge
	Understanding of the basic requirements for managing a warehouse and logistics operation (including stock rotation, Health & Safety, Quality procedures)
	Safeguarding of vulnerable adults. Understanding of risk management and be able to deal with difficult situations.

Knowledge about Trussell and its work.
	Application & interview

	Experience
	Working with volunteers

Experience of having worked in an operational environment requiring high levels of discipline.  
Leading staff or volunteer teams.
Working with vulnerable people
	. 

Managing difficult situations
/conversations.
	Application & interview

	Other requirements
	Able to contribute to the Christian Ethos and in agreement with the principles and practices of Hartlepool Foodbank and Trussell.

A strong desire to create a positive impact in an underserved community.

Personal integrity.  . 

Physically fit and mobile.
	Committed Christian







The ideal candidate should be empathetic, open minded and excited to make a difference
	Interview
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